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MMOJOKEHNE
OB OKA3AHMY IJIATHBLIX OBPA3OBATEIBLHBIX YCIIYT

B HOY «Y4eOHblii HeHTp 0OXpaHbI TPyAa»

1. OBIIIUE IIOJIOXXEHUA
1.1.Hacroamue Ilonoxenwe, pa3paboTaHO B COOTBETCTBHHM ¢ 3akoHaMH PoccHifckoit
Qenepanun "O6 obpasosanun”, "O 3ammre HpaB morpeburencit”, @eneparbHEM 3aKoHOM "O
BLIcme;VI U MOCJIEBY30BCKOM IpodeccroHaIbHOM oOpasoBanuu”, "[IpaBmnamMm okasaHHS
IIaTHBIX o6pa30B§1TenLHLIx yemyr", yrBepxkaeHHBIX IlocramosienneMm IlpaBHTenncTBa
Poccm‘?cxof/i ®enepannu N 706 ot 15.08.2013 U APYTHMH HOPMATHBHBIME IIPaBOBHIMH aKTaMH,
perynnpylomth MPaBOOTHOIICHKA, BO3HUKaomue Mexny llorpebGutemem u Hcmomaurenem

IPH OKa3aHUM IUIATHBIX 00pa30BaTebHBIX YCIIYT.
1.2. ITonaTUs, UCTIONB3yeMEIE B HACTOAIEM [100XKEHNH O3HAYAOT:

"IlotpeGurens” - opranusaius, 3aKashIBalONIas 00pa3oBaTENBHBIE YCIYTH I ce6s MM

HECOBEPUICHHOIETHAX IPaXXJIaH, JTHOO IOIydaromie 00pa3oBarebHbIe YCIIyTd JH9HO;

"HcnonauTens" — HETOCYyAapcTBEHHOE 00pa30BaTe/bHOE yUpeX/IeHUe «YUeOHBIH LEHTp
OXpaHbl TPyAa», OKa3BIBAIOIMY IUIATHEIE 00pa3oBaTebHBIE YCIYTH [0 PEalM3allHi IPOrPaMM
IPOGECCHOHATLHOM MOATOTOBKH, IIEPEIOATOTOBKA ¥ NOBHIIEHHS KBATH(GUKAIIAH 10 Pa3THIHEIM

HaIrpaBJICHUAM COTITIaCHO I[CflCTByIOH.[CfI JIMOCH3UH,

1.3. "HcnonHuTens", B COOTBETCTBHM C 3aKOHOAATENLCTBOM Poccmiickort Deneparmm,
Yerasom HOY  «V4eOHbIH HEHTP OXPaHBl TPy/ay, BIPABE OCYIIECTRIATE TIPHEM 06y daromUXCs

Ha IJIATHOM OCHOBE II0 A0TOBOpPAaM C OPHUIHYCCKUMU JINITaMH.



1.4. "HcnonArTeas” CAMOCTOSTENBHO PEMacT BOMPOCHI IO 3aKIIOYCHHUIO JOTOBOPOB,
OLIpe/ICIICHAI0 ODA3aTENECTE CTOPOH W WHBIX YCIIOBHH, HE MPOTHBOPEYAIIMX 3aKOHONATCILCTBY

Poccuiickoii Pefiepanyivi H YCTaBy.

[D1arEbie JOMOMHUTEIbHBIE 00pa3oBarelbHbIe YCIYyTH MOTYT OBITH OKa3aHBI TONIBKO IO

KeIaHHIo NOTPeOnTes.

CTomMOCT OOy4eHHs 3a [peJOCTAaBICHHE IUIATHBIX —OOpa3’oBaTeNbHBIX  YCIYyT

YyCTaHaBINBAIOTCA OpFaHHBaHHCﬁ CaMOCTOATCIIBHO.

TpeGoBaHHA K OKa3aHWIO OOPA3OBATENBHBIX YCIYL, B TOM YHCIE K COACPKAHHIO
06pa3oBaTeIBHBIX IIPOIPAMM, CIIEIHUATBHEIX KYPCOB, ONPEICTAOTCS M0 COMIAMICHHIO CTOPOH 1
MOTyT OBITH BBIIE, Y€M 3TO IIPEAYCMOTPEHO TIOCYNAPCTBEHHBIMH 00pa3oBareJIbHBIMH

CTaHJapTaMH.

"o HATENIS" 00s3aH 00eCIIeunTh OKa3aHue IIATHRIX 00pa30BaTeIbHbIX YCIYT B MOJTHOM
0GbeMe B COOTBETCTBHM C YTBEPYKICHHBIMH IPOTPAMMAMH, YCIOBUAMHU JIOTOBOpa 00 OKa3aHHH

L3
IUIATHEIX 00pa30BATENbHBIX yCIIyT (Jlajiee HMEHYETCS - OTOBOP).

2 WHOOPMALIUA Ob OBPA3OBATEJILHOM JIEATEJIBHOCTH

2. 1% ﬂénonﬂnrenb 10 3aKJIOYCHHS JIOTOBOpa MPEJOCTAaBIAET MOTPEOUTENIO HAa PYyCCKOM
S3BIKE OCTOBEPHYIO HH(POPMAIHMIO 0 ce0e 1 OKAa3BIBAEMBIX ILIATHBIX 00Pa3oBATENBHEIX YCIyrax
-06pa3oBaTEIBHOM JeATENBPHOCTH, 00€CTeYMBAIONIYI0 BOSMOXKHOCTD HX HPaBHIILHOTO BEIOOpA.
Cnoco6 mosemenus uHpopmanuu Jjo IloTpeOurens ycTaHABIMBACTCA HMCIOMHHTENCM
CaMOCTOATENBHO, 32 HCKIIOYEHHEM CIy4aeB, KOILJAa OH OIPEeNseTcss 3aKOHOIAaTeIbCTBOM
Poccriickoii ®enepanyn. [Ipr 3TOM HCIOMHHTEND 00€CIEMBACT JOCTYNHOCTH O3HAKOMIICHHS C
mHbopManyeli (CITOCO6BI JOBeACHH MHGMOPMAIME [0 NOTPEOMTEN: OyKJIETHI, IPOCIEKTEI,
npdopmanuss Ha CTEHJaX, Ha caiite MPEeJOCTABICHHC pHpopManE O TPEOOBAHHIO

moTpeduTeI).
VcroHUTeNb TOBOMUT J0 3aKa3uuKa HHGOPMAIIHIO, COAEPIKAIIYIO CIICAYIOIHE CBEICHHS!

- nanMmenopanue ucnomanrens (HOY «Y4eOHBIH HEHTP OXpaHBI TPyAa»), COACpIKalnee

yKa3aHHE Ha OPraHM3allOHHO - IIPABOBYIO (OpMY M XapaKTep JeSTeIbHOCTH;

- MecTo HaxoxaeHHs (ropuaudeckmii axpec 185005, r. IlerposzaBoxck, yi. [pasael, 29,
obuc 302. T. 592235,592035) ucnommmtens. CoOracHO CTarbe 54 TK P® mecto HaxOXICHHS
FOPUIMIECKOTO JIHIA ONPENEISICTCS MECTOM €TI0 TOCYJIapCTBEHHON PErUCTPAIlUi M YKa3bIBACTCH

B €70 YYPEAUTECIIbHBIX JOKYMEHTAXx;
N



-~ JIAIOCH3HIO Ha OCYIECCTRIICHUE 06pa30BaTCJIBHOf:I ACATCIIBHOCTH U apyrue JOKYMEHTEI,

PCIIIAMCHTHPYIOIIHE OpPraHu3arnuo 06pa30BaTeJIBH01" O IIpo1necca,

~ YPOBCHE H HAlIPaBIICHHOCT PEANH3YEMBIX 0GPasOBaTeIbHEIX porpamMm, GopMbI H CpPOKH
HX OCBOCHHS,

)
/

- CTOMMOCTB 0GPa30BATENBHbIX YCIYT, OKa3BIBAEMBIX 34 TUIATY 1O JOTOBOPY H HOPSAIOK

HX OTUIATHL;
- TIOpANIOK preMa M TpeGOBaHMS K OCTYIAIOMIM;
- dopma moxymenTa, BELIaBaeMoro mo OKOHYaHHH OOYUEHHUS;
- 00pa3IBl JOrOBOPOB 06 OKA3AHHH MIATHELX 00pa30BaTeIBHEIX YCIyT.

,HaHHYIO I/IH(bOpMaIII/IIO HCIIONIHUATENL B O65[33TCJ'IBHOM nopsiake IIpeaoCTaBIgeT

norpeburemo.

Io TpeGoanuro TloTpeGurens Hcnonuurens o6szan NIPENOCTABUTD:
- ycraB HOY «YuebHbrit LUEHTP OXPaHbI TPyAa»
- 00pazoBarebHEIE IPOrPaMMEI 110 COOTBETCTBYIOIUM HANPABICHUSM, yUeOHEIE ILIaHEI;

- HHBIE CBCACHUI, OTHOCAINHECT K AOroBOpy H COOTBGTCTBYIOHIeI‘/'I 06pa30BaTeJIBHOI7]

ycauyre.
3. HOPATOK 3AKJIFOYEHU S JOI'OBOPA

3.1. Ucnomaurens o6s3aH 3aKIHOUnTE AOrOBOp NpPH HAIWYHH BO3MOKHOCTH OKA3aTh

3anpamuBaemyto [lorpeburenem o6pa3oBarensHy0 yCIyTYy.

Hcnonnurens we Bmpase oxassisarh TipeanoureHne onHoMy IlorpeGutemo mepen
AIPYTMM B OTHOLICHHH 3aK/IFOYEHHS JIOTOBOPA, KpOMe CJIy4aeB, NMPENYCMOTPEHHBIX 3aKOHOM H

HHBIMHA HOPMaTHBHBIMH IIPABOBBIMH aKTAMH.
3.2. JloroBop 3aKimodaercs B MECHMEHHO thopme u comepxur crenyomue CBCICHHS:

- HanMCHOBaHUeE OpraHusanyl B COOTBETCTBHH C yCcTaBoMm (I/ICHOJIHI/ITGJISI), MECTO €ro

HAaX0XICHUS (IOpPIIII/I‘IeCI(I/Iﬁ az[pec), CBCIICHUS (0) JIMIIEH3WU  Ha OCYIICCTBJICHUE



06pa30BaTeJIBHOﬁ ACATCIILHOCTH C YKazaHueM per: HCTPAallMOHHOT'O HOMEpa U Cpoka ﬂeﬁCTBHﬂ, a

TaK)X€C HAHMEHOBAHHA S Oprana, UX BbIAABINETO, OaHKOBCKuUE PEKBU3UTEI;

= Q)MJ]HSI, MM, OTYCCTBO JIHIA, BBICTYTIAIOMIETO OT UMEHHU HCIIQIIHUTEIIA, JAOKYMEHT, Ha

OCHOBAHHH KOTOPOI'O OHO JEHCTBYET;

)
7

- HAMMEHOBAHHE OpraHH3allid B COOTBETCTBHH C yCTABOM (moTpebureng), mMecto ero
HaxOXJICHAS (FOPMAMIECKHIA afpec), GAaHKOBCKHE PEKBHU3HUTEL,
*  YPOBCHB M HAalIPABICHHOCTH 06Pa30BaTEBHEIX IIPOrPaMM,
- popma nonydenus o6pazoBanms
- CPOKH OKa3aHHs 00pa30BaTEbHBIX YCIIYT,

- CTOHUMOCTBH O6yquH51, IIOPSIIOK OILIATEI, 4 TAKXKE BO3MOXXHOCTBH BO3Bpara JICHET,

- AIOKYMEHT, KaKoTO YpOBH: (CTENEHH) 06pa3oBaHus GyaeT BBIIaH olydarormeMycs mocie
YCTICITHQTO OCBOCHMS MM COOTBETCTBYIOIIAX OGPA30BATEIHHDIX IPOrpaMM B YCTaHOBJICHHOM

TOpSTIKE;
- TIOpAIOK U3MECHEHUS U PACTOpXKCHUSI zxormsopa;

- Aapyrue HCOGXOI[I/IMBIG CBCOCHHUA, CBSA3aHHEBIE CO CIIcImun (I)HKOﬁ OKa3bIBACMBIX

00pa3oBaTENBHEIX YCIYT;

3.3. JloroBop cocTaBusercss B ABYX OJK3EMIULIDAX, ONMH M3 KOTOPHIX HAXOJHTCH y

Wcnonnurens, npyroi - y Iorpebures.

3.4. Ilotpeburens o653aH OMIATHTS OKa3BIBACMBIE 00PA30BATENBHEIE YCIIYTH B NOPSIIKE U B

CPpOKH, YKa3aHHEIC B JAOroBOpE.

3.5. Croumoctb OKa3bIBaACMBIX 06pa3OBaTeHLHI>IX yciyr B AOTOBOPE OIpenensaeTcss IIo

cornamenuio Mexay Ucnonuutenem u Iorpebutenem.

3.6. Ha oxasamue 0Gpa3soBaTenbHbix YCIYL, TpPETYyCMOTPEHHBIX JOTOBOPOM, IO
TpeboBanmio IToTpeGHUTENs COCTaBIgeTCS CMeTa. CocraeneHHass cMeTa CTaHOBHTCS YACTBIO

JIOTOBODA.

3.7. OJIHOCTOpOHHI/Iﬁ OTKa3 OT HCIIOJIHEHU] AOroBOpa BO3MOXEH TONBLKO B clly4dasx,
IIPETYCMOTPEHHAIX 3aKOHOM. OTBCTCTBGHHOCTB CTOPOH II0 AOTOBOPY, ITOJDKHA COOTBETCTBOBATH

'K P® u orBe4ars Tpe6GoBanmsam 3akona PO "O 3aluTe IpaB noTpebuTeneii”.



3.7.1. HcmonHuTenb OKa3bIBaeT 00Opa3oBaTelbHbIE YCIYTH B TOPSAKE M B CPOKH,

olpeiesieHHbIe 10roBopoM U ycraBoM HOY «YueOHbIii 1IeHTp OXpaHBI TPyAay.

3.7.2. 3a HeHwcrolHEeHHEe ITHOO HEHAJIEKANIEe HMCIOIHEHHE 00513aTEeNBECTB 1O JOrOBOPY
Ucnomaurenms u IloTpeOuTens HECYT OTBETCTBEHHOCTB, MPEAYCMOTPEHHYIO JOTOBOPOM H

3aKkgHONaTeNnbCTBOM Poccuiickoii denepannm.

3.7.3. Ilpu oOHapyXCHUN HEAOCTATKOB OKAa3aHHBIX 00Pa30BATENHHBIX YCIIYT, B TOM YHCIE
OKa3aHHsl MX HE B IIOJNHOM 00BEME, NMPENyCMOTPEHHOM 00Opa3oBaTe/bHBIME IIPOTPaMMaMH H

y4eOHBIMU 1IaHaMH, [ToTpebuTens Bipase 1Mo cBoeEMy BHIOOPY MOTPEeOOBATE:

a) OE3BO3ME3THOTO OKa3zaHHA OOpa30BaTENBHBIX YCIYL, B TOM YHCIIE OKAa3aHHS
00pa3oBaTeJIbHBEIX YCIYT B IIOJHOM O0OBEME B COOTBETCTBHM C 0Opa3oBarelIbHBIMH

IporpaMMami, y9eOHBIMY IJIAHAMH U IOTOBOPOM;
6) COOTBETCTBYIOWIETO YMEHBINEHUS CTOMMOCTH OKAa3aHHBIX 00Pa30BATEbHBIX YCIIYT;

B) BO3MEIIEHUS [OHECEHHBIX UM pacxonoB IO YCTpPAaHCHHIO HEAOCTATKOB OKa3aHHBIX

06pa3oBaTeIbHBIX YCIYT CBOMMH CHJIAMH WJIH TPETHAMHM JIMIIAMH.

3.7.4. IloTpebuTens BIpaBe OTKA3ATBCS OT MCTIONHEHHS! 1OTOBOPA M IOTPEGOBATH MOTHOIO
BO3MEIIECHUS yGLITKOB, €CJIH B YCTAHOBICHHBIM JIOTOBOPOM CPOK HEIOCTATKH OKa3aHHBIX
00pa3oBaTeNbHBIX YCIYr HE YCTpaHEHBl HCHIONHUTENEM. [loTpeOuTeNs Takke BIpaBe
pacTOprHyTh JOTOBOp, €CJIM UM OOHapyKEHBl CYIIECTBEHHBIC HENOCTATKH OKAa3aHHBIX

06paSOBaTeJIBHBIX YCIYT UK UHBIE CYIICCTBEHHBIC OTCTYIIJICHUA OT }’CJIOBI/Iﬁ A0roBOpa.

3.7.5. EcnM HCHOIHUTENs CBOEBPEMEHHO HE IPHUCTYNHMI K OKA3aHHIO 00pa3oBaTelbHBIX
YCIIYT WM €CJIM -BO BpeMs OKa3aHHsl 00pa3oBaTeNIbHBIX YCJIYT CTall0 OYEBHIHBIM, YTO OHO HE
OyZeT OCYIIECTBIEHO B CPOK, a TAKXXe B CIydae MPOCPOIKH OKa3aHHs 00pa3oBaTebHBIX YCIYT

[Torpebutens BripaBe 1Mo CBOEMY BEIOOPY:

a) Ha3Ha4UTH VICIONHUTENIO HOBBIH CPOK, B TE€YEHHE KOTOPOTO HCIOIHHUTENID MOJDKEH
OPUCTYINTh K OKa3aHUIO o00pa3oBaTeNpHBIX YCIyr H  (WIH) 3aKOHYHTh OKa3aHHe

00pa3zoBaTeNIbHBIX YCIIYT;

6) MOpydYHTh OKa3arh OOPA30BATENLHBIC YCIYTH TPETHHM JIHIAM 3a Pa3yMHYIO IIEHY H

notpeboBarh oT McnomauTens BO3MEMEHNS IIOHECEHHBIX PAaCXOI0B;
B) NOTPeOOBaTh YMECHBIIEHUS! CTOMMOCTH 00pa30BaTeNbHBIX YCIIYT;

T') paCTOPTHYTb JOTOBOP.



3.7.6. TlorpebuTens Bipase 0TPebOBaTh MONHOTO BO3MEIEHHUS YOBITKOB, OpHYAHCHARIX
CMy B CBI3H C HapyNICHHEM CPOKOB Hadaia H (HJIM) OKOHYAHHS OKA3AHHS 00pa3oBarebHRX

YCIyT, a TaKXKe B CBSI3H C HEAOCTaTKaMM OKa3aHHEIX O6pa30BaTQHBHBD( ycnyr.

N
'

3.8. Bomrpochl, me YPErylMpoBaHHbIE HAcCTOAIIUM TlonoxxeHneM 06 OKA3AHMS ILTATHEIX
06pa3oBaTeNBHBIX yeoyr HOY «Y9eOHBIH NEHTp OXpaHEI TpyAa», pa3pemarrcs B

COOTBETCTBHH C NEHCTBYIOIAM 3aKOHOAATENECTBOM Poccmiickoi Denepanumu.
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